Roger Brew MIMI

c/o 31 High Street

Wilburton

Ely

CB6 3RA

Contact Number:
0485 750521

E.Mail Address:
hondarb@aol.com

Personal Profile

I am an individual that enjoys a challenge and thrives on customer liaison.  I am both committed and flexible in my approach and take great pride in what I achieve.  I am a team player who can adapt to any given situation and work efficiently using my own initiate and communication skills.  I like to succeed and am always looking to develop my skills further.

Employment History

Wilburton Post Office & Stores / R&B Motors

Sub Postmaster & Managing Director

Jan 1990 – Jul 2000

· Management of 9 Persons.

· Day-to-Day functions of busy Sub Post Office, duties included;
Daily/Weekly/Monthly/Annual Accounting.
Stock management.
Customer complaint handling.
Ongoing training of team members – relevant to PO processes.
Liaison with suppliers and distributors.
Reviewing processes and implementing changes.
Managing change.
Health & Safety of both customers and staff.
PO Audit visits – Bi-annually.
Recruitment and Selection.

· Day-to-Day functions of busy garage, in addition to those listed above;
Compliance with Government guidelines and British Law.
Providing quotes and estimates.
Bodyshop  repairs to light commercial and private vehicles.
Vehicle sales – Second Hand market.
Parts and accessories sales.
Customer liaison.


Trigons Ltd

Bodyshop Manager



Mar 1985 – Dec 1989

· Management of 8 persons.

· Coach and observation of the team for their development and progression.

· Motivate the team to achieve both personal and business objectives/targets.

· Recruitment and Selection.

· Interviewing.

· Customer care and complaint handling.

· Initiating ad-hoc in-house training.

· Repair and restoration to light commercial and private vehicles when applicable.

Additional Work History

Doughty Motors – Workshop Controller

Archdeacon Motors – Bodyshop Technician & MOT Tester

Recent Training

Computer 100 System - Advanced

SAGE Accounts System – Intermediate 

Bespoke PO Computer System - Management

Qualifications

Member of Motor Industry – MIMI

City & Guilds in Mechanics - Apprenticeship in Car Vehicle Mechanics

Crypton Technician

Certified MOT Tester

Carbench & Dataliner

8 O levels – inc. Maths and English

Interests

I enjoy keeping fit through visiting the gym, walking and playing golf.  I am a keen gourmet cook, which compliments my interest in fine wines.  I am currently developing my interest in amateur photography, which has been enhanced by my recent travels in Australia and Mexico.

References available upon request.

