ZIAD A ASSAYED

P.O.Box 830440, Amman 11183, Jordan

E-mail: autotech@joinnet.com.jo
Office: 00962(6) 5664174

Home: 00962(6) 5657352

Mobile:00962(79)556105

OBJECTIVE: Seeking an aggressive, challenging, and rewarding career at an executive managerial level, through which an optimum utilization of my potential, experience and various skills could be exploited, reflecting a desirable standard of financial and social status.

EMPLOYMENT HISTORY

General Manager 

Automotive & Spare Parts Technical Trading Co. , Jordan    Jan,01-Onward
Leading one of the largest automotive companies in Jordan representing: General Motors, Daewoo Motors, Robert Bosch GMBH, Massey Fergusson Tractors, Chevrolet, Tenneco “monroe”, and other auto brands, covering wide range of operations in sales, parts and service management with an annual turnover of over USD 20.00 Mn.

Marketing & Stand- 

Abdul Latif Jameel Group (Toyota & Lexus) Jeddah, KSA      06/97-01/01/01  

ardization Manager 
Responsible for the Marketing & Standaization team, covering the overall activities  of the Service operation, Parts & Accessories, Used car division and the trading division of a newly established company of the ALJ Group. Planning the Marketing Strategy, and setting standard procedures based on TQM & ISO 9000, (01/00-01/01).

Field Operation Mngr 
Managing the largest and most technically advanced service center for Lexus prestigious vehicles in the Middle East, achieving 125% productivity 145% efficiency, over 95% CSI, such results lead to my promotion eligibility to Field Operation Manager at National level, (06/97-04/99).

Technical Manager:

Petra Tourist Transportation Co. Jordan

                    08/95-06/97
Assisted the General Manager and Board of Directors in the establishment of the third largest tourist transportation company in Jordan, including the initial feasibility study, preparation of installations recruitment of employees, purchasing the Coaches, establishing service system & procedures, initiating and establishing the parts department and controlling the reservation and tour operating process.

Service Manager 

Nissan Motors Distributor. Amman, Jordan 
  
                    08/94-08/95

A one-year contract in which a major renovation operation to modernize the Service Center  was initiated and completed according to a pre-planned non-disruptive schedule.

Business Developing

Self-Employment & Further Academic Studies,UK

       09/91-08/94
Developed and ran own business in South Wales, while attending night courses in adults Teaching and Quality Assurance. And working as part-time Teacher at B-TEC, NVQ college.

Service Advisor 

Merceds-Benz Dealership, Doha, Qatar


       03/86-09/91
Providing service advice to VIP owners of MB vehicles, preparing job orders and instructions, and follow-up with service progress, handling customer’s complaints and ensuring satisfaction.

Research Engineer

Industrial Development Technical Center, Doha, Qatar 
       11/84-03/86
Leading a team of engineers and science graduates in a project of Solar Energy & Water Desalination research for the Government of Qatar.

Management 
Ability to effectively manage all types of resources and activities in a multi operational middle to large size profit making organization with working and operating environment such as that in the middle east.

Budgeting &   


Financial Control
 Preparing and constructing budgets to govern financial targets and the ability to implement such budgets with the tightest measures to ensure strict adherence efficient running and effective results.

Research & Analysis
The ability to initiate, conduct, monitor and analyze market studies and collected data to serve existing running operation or to determine the feasibility of a new project utilizing logical analytical methods, such as SWOT and Pareto Analysis.

Planing
Acquired sufficient experience to put together an effective long / short-term business plan, marketing and sales plan with the necessary monitoring tools.

Presentation 
Excellent skills of preparing and conducting professional business presentations to different sizes of audience using latest techniques.

Organization & control 
Experience of restructuring organizations according to needs and process to ensure most effective lines of communications to create and environment friendly and process oriented tools of execution.

OMS
A certified lead Assessor / Auditor of Quality Management Systems based on ISO 9000/2000 standard, with good experience of Total Quality Management TQM.

Leadership
Firm, assertive and aggressive leadership qualities acquired throughout leading positions in previous positions with flexible approach and team playing skills as required by the situation.

ACADEMIC RECORD & ACCOMPLISIMENTS

Quality Assurance

City & Guilds of London Institute,Barry,South Glamorgan, UK           1993
Postgraduate certificate of QA Passed on part-time basis.

P.G.C.E:


City & Guilds of London Institute, Barry,South Glamorgan, UK          1992
Post Graduate Certificate f Education in Further and Adults. Teaching obtained on part-time basis with 60 hours of practical teaching engineering B-TEC courses.

B.Se. Engineering:

Southern Illinois University, State of Illinois, USA


    1983

Gained the Bachelor of Science degree of Engineering.

PROFESSIONAL MEMBERSHIP

Member of:


The Institute of Motor Industry, IMI, UK

Member of:


The Jordan Engineers Association, Jordan

Membe of:


The Institute of the Quality Assurance (IQA), UK

PERSONAL DATA

Date of Birth:


08 July, 1957

Place of Birth:


Amman, Jordan

Nationality: 


British & Jordanian

Martial Status: 

Married with three children

